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ChildWare
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relationship application and enrollmentjealth and satus information. Each category has a
related tab and the functionality withieach tab offers a place to store critical information
related to the child.
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Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation
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General Tab
E'SG Arende”e (SUO) ID# 27468 Last Updated Date/Time: 08/13/2020 10:53:55 Last Updated Buy: gfarallysemerad

General Relationship Address \Wpplication/Enroliment Document Health Risk Factors Chonge Log Admin
First Nome . Last Name s
Middle Suffix
Elsa NGme Arendelle Select Suw
S [ TR
N icknc”ne Date Of Birth T Gender
Q 12/21/201€ y Female w
)ﬁ— greement
o
I" 1.,4/,‘;"\ Race . ) Ethnicity . ) s Foster
‘ ‘“ f White/Caucasian w  Non-Hispanic® No -
Grade | evel & istionguoge 'nd
L4 Select Gradelw 0o English ¥  Select Law
Poverty Leve Agency -%I’d
Release Form 1.49 72-ABC Daycw  gelect Law
Edit Delete Transfers

TheGeneral Tatks2 6 & (GUKS o601 AA0 RSYZ2ANI LIKAO AYTF2NNIGA2Y (K
Please note that thaighlighted sections NB & Ydza i Ay Of dzRS¢ AYF2NXIF A2y -

TheConsent for Screenif{®elease Form) andustody Agreemeninformation will need to be updated on a
OKAf RQa NBO2NR 2y0S @2dz F RRSR (KS AyAUGAIFf FFYATfE®@
details.

ThePoverty kvelis calculated automatically from the information that you entered on the caregiver
information regarding family size and incon@ view or edit this information click on the ward\MILn the

upper right corner of the recordlhis will take you to a similar view of the FAMILY record. Omee,thiou can
update or correcincome information.

1. Click Edit
2. Make (anges
3. Click Save

IfyouOtft AO1 2y GKS 3INreé KSIFIR |yR akKz2dzZ RSN wpcddiadzNE (i 2
picture ofa child The photo of the child needs to lagpg or gifon your computer to umad it intoChildWare.

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
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Relationship Tab

Elsa Arendelle (390) ID# 27468 Last Updated Date/Time: 08/11/2020 08:54:54 Last Updated By: gfarallysemerad
General Relationship | Address “‘»\;JDHCCtiOh,"t.’Y(}H"ﬁE!’i! Document | Health Risk Factors
Count: N/A Add New Relationship 8 Family Details Search Member |
Family
m--m---ﬂ_ww-“
27467  Undulo Arendelle  Porent  1M/07/1990 Female 777-777-7777 Primary
27466  AnnaArendelle  Sibling  T1/28/2016 Femdle N/A N/A N/A N/A N/A N/A
Other Relationships

e e R = e
This tab shows the information related to caregivers for the ahileny siblingsThistab reflectsthe data you
entered for the caregivd@d A Y F2 NXY | (0 A 2 Y. PINaSd notd tBeRe ai@ar impotadit it€nfs that R
must be in eactprimarycaregive & NI 02 NR

1. Date of Birth

2. Addresg; including COUNTY
3. PrimaryPhone #

4. PrimaryEmail Address

Address Tab
Elsa Arendelle (3 gO) ID#&# 27468 Last Updated Date/Time: 08/11/2020 08:54:54 Last Updated By
General Relationship Address Application/Enrollment Document \ Health Risk Factors
Address 1
1500 Market Street Aeicitsss 2
City Stote
Philadelphia PA
Zip County
19102 Philadelphia

NOTE¢ KSNB A& bh 95L¢ FdzyOuAzy (2 Y| ThHe UpdatiRbutiorSanly 2

shows you the addressnot editable.

¢2 YIS OKFIy3aSa G42 | OKAftRQ&a | RRNBaa & 2sectgnivihich v S

is autlined at the end of this document.

Application and Enrollmefitab

The Application/Enroliment tab is where you

1) Apply a child taa site
2) Enroll a child in a classroom

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation
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3) Discharge the child from your program.

*** NEW and RETURNINGHILDREN need to havéN&W APPLICATI®ON

Anna Arendelle (390) ID# 27466 Last Updated Date/Time: 08/11/2020 08:56:43 Last Updated By: gforallysemerad
General Relationship Address Application/Enroliment Document Health \ Risk Factors Change Log \ Admin
Count: N/A Search Application |

Ste Referral Application Enroliment Withdraw Withdraw Discharge Discharge Satis A
Date Date Date Date Reason Date Reason

Document Tab

/| KAt R2ZI NB LINPOPARSA |y adzL 2F R R20dzyYSydé¢ odzidzy 2
@2dz dzLJ 2 R 6Aff I faz2 oS adG2NBR Ay (GKS 520dzySyid ¢
originally uploaded itThink of thistabast S ¢ ISy SN} f R20dzySy il dAz2yé¢ adz2N
G2 dzLJ 21 R SAGKSNI t5CQa 2N LK20G2a Ay [ KAfR2INB®

PDF vs. Pictures (jpeg, ggfic.X 0

PDF There is no size limit godfs,and you can VIEW the pdf within the ChildWare screen without having to
download it.

Imagesq there are size restrictions. Try to make edhat your image is under 1MB and you will need to
download all images to view them

iPhoneor Androidg, choose smalbr medium image size (just taking a picture and trying to upload it will not
work ¢ the image is too large).

Getting Started:

Elsa Arendelle (390) ID# 27468 Last Updated Date/Time: 08/11/2020 08:54:54 Lost Updated By: gfarallysemerad
General ! ‘ Relationship Address »\\cp!icut:omﬁw:cl ment Document ) Health Risk Foctors
Count P |
__“
Sample upload Dav.. 07/27/2020 PHLpreK Application

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation
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Click on Upload Document button.
{StSOG I R20dzySyid GelLlSe LT @&2dz R2 y204 aSSsS A4 2y
The final steps to clickAdd.

Add New Document for

Document Name -cm"&, J
Add File
Dental Screening

Developmental Asessmen t ‘

Devalopental Screanhin !
Hearing Assessment |

Hearing Screening

Mental Health Assessemen t
Mental Health Screening
Other

Physical Health Assessment
Proof Of Age

Proof Of Residency

¥ D ument Tupe
I Select Document T
I Select Document Type

. Dental Assessment

Vision Assessment

Vision Screening

Health Tab

TheHealth Tabis the most robust tab in ChildWare. Itisthg K SNBE & 2 dz Is BdRe Piotiders./ KA f R
Insurancenformation, Allergy/Food Restrictions/Health/Development Concerns, Medications,
Health/Development Events, Note/Events (Kindergarten and CCIS notes)

Please check with your PHLpreK contract specialist or review your contract if you would like more informatic
regarding required data in ChildWare.

This section will cover tabs Care Rdar to Medication Please see th€hildWare websitéor detailed
instructions and videos associated witealth/Development Events and Events/Notes tabs

Elsa Arendelle (390) |D# 27468 Last Updated Date/Time: 08/11/2020 08:54:54 Last Updated By: gfarallysemerad
General Relationship Address Application/Enroliment Document Health Risk Factors
Care Provider Insurance Allergy/Food Restrictions 'Health/Development Concerns Medications Health/Development Events | Note/Events
Count: N/A aNo Primary Care mNo Dentists @ No Vision Search Care Provier |

e | Powename | e | wetddes | Poretmber | A |

*** Noticethat if there is no Primary Care, Dentists, or Vision speclaisd ¢ the check boxes are checked
off related tothe type ofprovider. Once you add a provider, the check maliksppearand the providers will
FLILISIE NI 2y GKS OKAfRQA NBOZ2NRO®

Care Provider
¢CKS / F NS t NPOGARSNJI G 6 f A,&id&ision &pScialBK A f RQ&a LINA Y I NB

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation
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Peter Pan (5yo) ID# 9091 Familt

General Relationship Address \Application/Enrollment Document Health Status
Insurance \Allergy/Food Restrictions \Health/Development Concerns Medications Health/Development Events Note/Events
v

[ No Primary Care + No Dentists v No Vision ]

___m

To Add a Care Provider
ChildWare has a robust list of providers already listed in the program. To limit the size of the seangbelist
Ay GKS FANRBRG FSo AyAGALIfTa 2F GKS R20G2NJ 2NJ LINY O

Peter Pan (5yo) ID# 9091 Family
General Relationship Address \Application/Enrollment |  Document Status
Care Provider Insurance \Allergy/Food Restrictions ‘Heahh/Developmem Concerns Medications Health/Development Events Note/Events |
No Primary Care + No Dentists + No Vision Guess |

T N S N N S N

1. Alist of care providers will appear.

2. If you see the name of the doctor or practice click on it to select it.

3. Then click Cancel.

¢CKS LINRPZARSNRA AYyT2NYI &2 WWEBORMNR @ KSy | LILISE NJ A

Select the Provider

:

Laura Guessman, M.D. M.D.Laura Guessman Primary 1706 S. Broad St.
CHOP- South Phila.. M.D.Laura Guessman Primary 1706 S. Broad St.
CHOP- South Phila... M.D.Laura Guessman Primary 1706 S. Broad St.
CHOP- South Phila.. M.D.Laura Guessman Primary 1706 S. Broad St.

If you do not see the care providers information in the dropdown. You have the option to ADD PROVIDER. B
clicking on theADD PROVIDHstton and completing the information.

Enter the Provider details
Suffix First Name Last Name
Select Suffix -
Practice Name Address 1 Address 2
City State Medical Type

Select State w | Select MedlcaIType -

Notes

Cancel

hyOS (KS LIK&&AOA kdorzhoseheyk B2 MOKIE G A 2 yILIS& NI R (KS OKAf

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation
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Youalso have the option tdeletea provider andchoose a new care providérthe child changes doctors.

Peter Pan (5yo) ID# 9091

Family
General \ Relationship |  Address Application/Enrollment | Document Health Status
Care Provider Insurance \Allergy/Food Restrictions \Health/Development Concerns Medications r—lec!th/Developmem Events \ Note/Events \
No Primary Care ¢ No Dentists « No Vision Search Care Provier |
™ B ™S B e R TR -
Laura Guessman, M.D. M.D.Laura Guessman Primary 1706 S. Broad St. -
The system allows you to addl care providerscludingDental andVision providers.
Peter Pan (5yo) ID# 9091 Family
General | Relationship | Address \Application/Enroliment | Document Health | Status
Care Provider | Insurance A\Iergu/Food Restrictions Health/Development Concerns \ Medications  Health/Development Events | Note/Events

\
\

No Primary Care  No Dentists ¥ No Vision _ l
Guess

T T S S T R N

Laura Guessman, M.D. M.D.Laura Guessman Primary 1706 S. Broad St.
Elite Dental LLC MDEric Rooney Dentist 1575 N 52nd St ST..

Insuraice Tab
¢KS LyadnNIyOS ¢16 A& oKSNB 82dz SyYyiSNI 6KS OKAf RQA Aya
Peter Pan (5yo) ID# 9091

General Relationship Address Application/Enrollment Document Health \ Status

Care Provider \Allergy/Food Restrictions 'Health/Development Concerns | Medications Health/Development Events Note/Events

oo ipe | nsvorce e | Pokyumbor | Groupumber | DoVt | Noto | LostUpaedy | Lot udood | cion |

Family

Click omAdd Insurancéutton and complete the fieldScroll to findhe nameof the insurance compangAlphabetical
listing).

NOTE: the POLICY NUMBIERI does not accept ALPHA characters. If a policy number has both alpha and numeric
entries ¢ please put the full policy number in the notes section.

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .

Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation
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Edit Insurance Details

; ¥ Ty Policy Numbetr
Select InsuranceTlType ~ i
- |
Select InsuranceType ledical Tupe
Access ‘elect MedicalType ~
Aetna

|
ptes

Aetna Better Health \
AmMmerichoice ‘
AMmMerigroup
AmMmerihealth

Blue Cross/Blue Shield

Blue Shield

CHIP

CIGNA

Delta Dental Insurance Group

ronny rd DoOoMiNnion Dental Services, Inc.
e Geisinger

Select Medical Tya®entist, Primary, Visiomnd complete other fields: Roy Number, Group Name, Date Verified and
any notes you want to include. CliBkVEoaddl 2 G KS OKAf RQad NBO2NRO®

Edit Insurance Details

Policy Number

.Sélecf IhsuranceType -

Group Number

Date Verified Dentist |
Primary ‘
Vision

| sove |

Allergy/Food Restriction Tab
¢KS !'fftSNHekC22R wSadNROlGARya (1o Httz2pa vdorthe Sy dS!
environment.

You have the choice to pick Allergy (degree of sensitivity) and Food Restriction under the Severity dropdown.

To add an allergy, click on tA&D Allergyputton and complete the fields.

1

Next, ®lect the Allergy. You can onblext one at a timeMultiple allergies will need to have multiple entries.

Need PHLpreK assistance (policy/procedusshail PHLreK@phmc.org or contact your Contract Specialist Need
ChildWare technical assistancemail helpdesk@phmc.org or click on the BUG icon .
Visitwww.childware.org > Providers Support>PHLpreK Providers for additional documentation



http://www.childware.org/



















