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ChildWare

Why Can’t | Log In?

If you're having trouble logging in, take a moment to read the error messages the system is giving you.

Log In

Enter your user name and password then click 'Childware'.

Please reaqister for your account if yvou do not yet have one.

The following errors were found:

e Account and/or password is not valid

Account Information

User Name:
| fparkes GFGI'GGE YOUr User name?]

Password: (case sensit]
sssseee Forgot yvour password? ]

Warning: ChildWare accounts will be locked after more than 10
consecutive invalid logins!

If yvou have guestions or have problems logging in, contact the
ChildWare Team at childware@phme.org or 215-731-2407 (9:00
AM to 5:00 PM].

ChildWare I Attendance I{iuskl

o Most of the time, the problem is that you mistyped or forgot your password or username. Take a

moment to make sure your username and password are entered correctly. Remember that your
password is case-sensitive.

o If you've forgotten your username, click ‘Forgot your username?” and follow the instructions.

o If you've forgotten your password, click ‘Forgot your password?” and follow the instructions.
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o The most important thing to remember is that if you aren’t sure what your password and/or
username is, don’t keep trying to log in. For security reasons, your account will be locked after 5
unsuccessful attempts (this helps block potential hackers). At that point, you will have to contact us to
have your account unlocked. Instead, just select “‘Forgot your username?’ or ‘Forgot your password?’
and follow the brief steps that will get you right back into ChildWare and on with your day.
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