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Subsidy Reconciliation 

 

Subsidy Reconciliation is a new feature that lets you track the amount paid by each CCIS agency for each child on 

subsidy. ChildWare uses data from the system – expected attendance, service days, copayments, and CCIS rates 

– to predict how much you should receive for each child from each agency. This allows you to quickly see if your 

payment amounts are accurate. 

In this guide, you will learn how to:  

1. Reconcile an Initial Invoice 

2. Reconcile an Adjustment Invoice 

3. Report on CCIS Payments 

4. Create Projections of Future CCIS Payments 
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Reconciling an Initial Invoice 

When you receive a payment from CCIS at the end of each service period, it includes a Provider Payment 

Summary. This summary can contain one or multiple invoices. If it contains multiple invoices, you will start by 

reconciling the initial invoice. The others are adjustments to prior service periods and will be reviewed in the next 

section. 

 

  

1. Select „Subsidy Reconciliation‟ from the Billing Menu. 

2. Click „Add CCIS Invoice.‟ 
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Reconciling an Initial Invoice 

 

  

  

3. Enter identifying information about the invoice: Invoice ID, CCIS Agency, Service Period (Month), 

Invoice Amount, Payment #, Payment Date, and any helpful comments about the invoice. This 

information is all found on the first page of your Provider Payment Summary. 

  

4. Click „Ok‟ to save and continue to the reconciliation screen.  
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Reconciling an Initial Invoice 

Now that you have entered the invoice information in ChildWare, the next step is to input payment amounts for each 

child listed on the invoice. 

 

  

  

The system recognizes that this is the first invoice for the specified month sent from this CCIS Agency, 

therefore it labels the invoice as „Initial.‟ 

  

5. To view the Invoice Detail, select a care level from the drop down. If there are only a small 

number of children listed on the invoice, you can select „All Care Levels.‟ If the list of children 

on the invoice is long, it will be faster and more manageable to reconcile the invoice one care 

level at a time. 
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Reconciling an Initial Invoice 

 

  

  

The screen will display a list of children enrolled during the invoice period that are covered by that CCIS 

Agency. This information is based on the children‟s active service profile(s) during the month. 

 

  

ChildWare will total the child‟s expected number of service days for the month. The columns will display 

the types of service days that CCIS has approved for your agency. In this example, there is only Full Time 

(FT) and Part Time (PT) care. However, the system will show the number of blended of non-traditional 

days, if applicable.  
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Reconciling an Initial Invoice 

 

  

ChildWare calculates the estimated amount that CCIS owes for each child based on service profile 

information. It multiplies the daily rate by the number of service days less the total parent copayments for 

that month. 

  

6. a. If the amount you received for a child is the same as the amount ChildWare estimated, select 

„Accepted‟ from the Status dropdown menu. 

  

When you select „Accepted,‟ the „Received Amount‟ field will automatically fill in with the Estimated Amount. 

No further action is needed. 
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Reconciling an Initial Invoice 

 

  

If the amount you receive is more or less than ChildWare estimated, you have two options.  

6.b. To accept the amount paid (e.g. if there was a change in the child‟s schedule or copay amount 

that was not updated on the child‟s service profile in ChildWare), select “Accepted” but enter the 

amount actually received in the “Received” field. ChildWare will calculate the difference and add a 

comment for your reference. You can also add your own comment. 

 

  

  

6.c. If you believe that CCIS should have paid you an amount other than what was received, 

select „Pending‟ for the status and enter the amount received in the „Received‟ field. The 

Pending status reminds you that you will need to contact CCIS to resolve the discrepancy. 

You will not be able to complete the reconciliation until the status for that every payment on 

that invoice is marked as „Accepted.‟ 
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Reconciling an Initial Invoice 

 

 

  

  

7. Click „Calculate and Save‟. This will update the totals at the bottom of the grid. 
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Reconciling an Initial Invoice 

 

  

  

The Invoice Amount should match the Received Amount Total at the bottom of the grid. 
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Reconciling an Initial Invoice 

 

 

 

  

  

8. Once all children have a status of „Accepted‟ you 

can close the invoice by adding a Completed On Date.  

  

9. Click „Ok‟ to save and exit.  
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Reconciling an Initial Invoice 

You will return to the previous screen which lists all CCIS invoices entered into ChildWare. 

 

  

  

The invoice you just completed will be listed under „Completed Invoice.‟ You can search for specific 

invoices using the other filter options listed. Open Invoices are those that are not yet completed or have 

payments marked as “Pending”. 
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Reconciling an Adjustment Invoice 

If your Provider Payment Summary from CCIS includes adjustments for prior service periods you can reconcile 

those in ChildWare as well.  

 

  

1. Select „Subsidy Reconciliation‟ from the Billing Menu. 

2. Click „Add CCIS Invoice.‟ 
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Reconciling an Adjustment Invoice 

  

3. As with the initial invoice, enter identifying 

information about the invoice: Invoice ID, CCIS 

Agency, Service Period, Invoice Amount, 

Payment #, Payment Date, and any helpful 

comments. 

  

  

4. Click „Ok‟ to save and continue to 

the reconciliation screen.  

The system recognizes that this is the not first invoice for the specified month and CCIS Agency, 

therefore it labels the invoice as „Adjustment.‟ 



CHILDWARE - SOFTWARE UPDATES 10.03.13 
 

 Software Updates 10.03.13        Page 14 

Reconciling an Adjustment Invoice 

 

  

  

The “Old SubTotal” column lists the total 

amount you have received for that child 

from that specific CCIS agency on any 

other invoices for that month. This includes 

the initial invoice and any subsequent 

adjustment invoices.  

  

The Estimated column lists the amount 

ChildWare estimates that you should have 

received for that child during that service 

period. This is based on active service 

profiles within that month. 
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Reconciling an Adjustment Invoice 

 

Note: When reviewing adjustments, you can rely on the initial invoice to determine which children may need 

adjustments. Any open invoices with children listed as „Pending‟ will likely be included in the adjustment invoice. 

After adjustments are made, you can return to the initial invoice and mark those children as „Accepted‟ and 

complete that invoice.  

  

When the “Old SubTotal” and “Estimated” columns do not match, all text will appear in red to make it easier 

for you to identify.  

5. To indicate an adjustment, select „Adjustment‟ from the dropdown. You can make adjustments for 

any child listed, even if the “Old Subtotal‟ and „Estimated‟ columns match. 
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Reconciling an Adjustment Invoice 

 

  

  

When you select „Adjustment‟ ChildWare copies the Estimated Amount into the New SubTotal column and 

calculates the difference between what was initially received and what is being adjusted. 

  

6. If the New Subtotal column reflects the actual adjustment on your invoice, no further action is 

needed. However, if the adjustment amount is different , you can override the New SubTotal with 

the amount listed on your Provider Payment Summary. ChildWare will recalculate the Adjustment 

Amount. 
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Reconciling an Initial CCIS Invoice 

 

 

  

  

7. Click „Calculate and Save‟. This will update the totals at the bottom of the grid. 
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Reconciling an Adjustment Invoice 

 

  

  

The Invoice Amount should match the Adjustment Total at the bottom of the grid. Please note that 

adjustments can be negative numbers if CCIS overpaid you in prior invoices.  

  

  

The New Subtotal should equal the „Total for After Adjustment‟ row listed on the Provider Payment 

Summary. 
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Reconciling an Adjustment Invoice 

 

 

  

  

8. When you are finished making adjustments, enter 

the Completed On Date.  

  

9. Click „Ok‟ to save and exit.  
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Reporting on CCIS Payments 

After reconciling payments, you can report on the amounts received from each CCIS Agency, and the totals for all 

CCIS Agencies.  

 

 

  

1. Select Reports from the Reports/Docs Menu. 

  

2. Select CCIS Payment Summary from the Financial Reports Menu. 
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Reporting on CCIS Payments 

 

 

 

 

  

  

4. Click „Preview Report.‟ 

  

3. Filter the report by invoice date. 

You can also filter the report by month or specific CCIS Agency. 
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Reporting on CCIS Payments 

 

 

  

Each agency has a subtotal of all invoices within the 

selected date range. 

  

The report groups invoices by CCIS Agency. 

The report totals invoices for all agencies within the specified date range.  
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Creating Projections of Future CCIS Payments 

You may want to project future payments from CCIS to assist you in budgeting. There are two reports available for 

forecasting. 

CCIS Monthly Projections Detail 

 

  

1. Select Reports from the Reports/Docs Menu. 

  

2. Select CCIS Monthly Projections Detail from the Financial Reports Menu. 
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Creating Projections of Future CCIS Payments 

CCIS Monthly Projections Detail 

 

 

  

  

4. Click „Preview Report.‟ 

  

3. Filter the report by a future service period. 

You can also filter by CCIS Agency, CCIS Care Level, or a specific child. 
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Creating Projections of Future CCIS Payments 

CCIS Monthly Projections Detail 

 

  

  

As with Subsidy Reconciliation, the estimated 

number of service days are displayed. This 

information is based on each child‟s service profile 

and the number of weekdays in the month. 

  

The report prints a page for each CCIS 

Agency. 

The report lists the copay and calculates 

the expected copayment total for the 

specified month.  

  

The estimated payment is calculated based on the 

reimbursement rates and schedule listed on the child‟s 

CCIS record within the service profile. 
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Creating Projections of Future CCIS Payments 

CCIS Monthly Projections Detail 

 

*The last page of the report includes totals for all CCIS Agencies. 

 

  

  

The report sums up the copayment totals and 

CCIS payment totals by care level. 

It also sums up copayment totals and CCIS 

payment totals for the whole agency. 
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Creating Projections of Future CCIS Payments 

CCIS Monthly Projections by Care Level 

You can also run projections summary by care level.  

 

 

  

  

3. Click „Preview Report.‟ 

  

1. Select CCIS Monthly Projections by Care 

Level from the Financial Reports Menu. 

You can also filter by CCIS Agency. 

  

  

2. Filter the report by Service Period. 
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Creating Projections of Future CCIS Payments 

CCIS Monthly Projections by Care Level 

 

  

 

  

The report calculates the estimated amount you will receive from each CCIS Agency for each care level. 

It also estimates the total payments for each care level for all CCIS Agencies.  

  


